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MUC LUC

Téng quan vé nganh hang
Nam bat xu hwéng va dinh gia san pham
Cac coéng cu khuyén mai tir Shopee

Quy trinh van hanh Shop




TONG QUAN VE NGANH HANG



LANEIGE |,
. DADEP XINH
RINH DEAL TET

B weve D0

DON TU 500K

LANEIGE u

nganh hang Dién tw trén trang chu

IT@NG QUAN VE NGANH HANG

B s e ] Ca
Freeship 0d Deal Séc Tir 1k Shopee Mall Hang Quéc Té Shopee Games Siéu Thi Dién Tl
DA
Dién Thoai &  Thiét B Dién Tu May tinh & May anh - May
Thei T A ;
Phu Kién m Laptop ﬁ quay phlm(‘\

Théi Trang N Nha Clra & Doi  Slrc Khde & Sac

séng Dep

Me & Bé Giay Dép Ni Tai Vi

B HOC VIEN SHOPEE — SHOPEE UNI

w Q@ W
CLUB
«»
Shopee Mum’s Van May 1d Siéu thi Shopee
Club Mart
Z~
)
A W ¢

Thiét Bi Dién Gia  Thé Thao & Du
Dung Lich

Giay Dép Nam
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Cac san phém thu(’_jc ngénh héng Dién tir IT()NGQUAN VE NGANH HANG

Dién thoai & phu kién Thiét bi dién tip

May tinh & Laptop Camera
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Pac trweng cua nganh hang Dién to IT()NG QUAN VE NGANH HANG

VS

ID I® 38 o
T O DI
1B - o ID

Vong d&i san pham ngan Pa dang gia ca/mau ma
Sén pham dién t& luén dugc doi méi tirng ngay Cac san pham thudc nganh hang rat da dang
dé dap wng nhu cau va sé thich cia Nguwoi mua

=> C6 nhiéu sw lwa chon cho Ngwdi mua
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So do san phém Dién tlr ban chay IT()NG QUAN VE NGANH HANG

MUA RA MAT DPIEN
THOAI MOl
(Thang 8 — 9)

MUA TET MUA DU LICH
(Thang 1 - 2) (Thang 3 - 6)

MUA TUU TRUONG
(Thang 9 — 10)

e Dién thoai cli/m&i
Tui dwng dién thoai e Phu kién dién thoai Ban phim/chudt
chéng nuwéc Tai nghe
e May choi game
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Vi tri ngénh héng ‘Dién gia dl_lng IT@NGQUANVE NGANH HANG

trén trang chu
ﬁShopee

Gia T6t Duy Nn&t 9.1
bé body chobé 6p ung iphone nudchoanir khan tam khach san  khantdm pin sac du phong siratdm  Gidy Nir

LANEIGE

. DADEPXINH'”
¢ RINH DEAL TET
m LANENY60 m

DON TU 500K

LANEIGE

© = =)

=) @,
o] s 2
Freeship 0d Deal Séc Tir 1k Shopee Mall Hang Quéc Té Shopee Games Siéu Thi Bién T&r Shopee Mum's Vén May 1d Siéu thi Shopee San Xu Méi
Club Mart gay

DANH MUC

P

' = & A
i = w :
May anh - May Déng HO ciayDep N Thi€t Bi Di€n Gia fhacabu 6 16-xe may-
Lich xe dap

Dién Thoai &

Théi Trang Nam
Phu Kién

Thoi Trang NiF

| ]
g

Me & Bé
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May tinh &
Laptop

o &

Nha Clra & Boi  Sikc Khde & Séc
séng Dep

Thiét Bi Dién T

quay phim

4

Giay Dép Ni¥

S

Tai Vi

Dung

o

Phu Kién Thoi  Béch Hoa Onlin
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vu
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cher & Dich  Nha Séch Online



Céc sén phém thu(‘_jc ngénh hang IT()NGQUAN VE NGANH HANG

biéen gia dung

May nwéc nong No6i com Bép

May hat bui Am dun nwéc
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Déc trang cua ngénh héng Dién gia dung IT()NGQUAN VE NGANH HANG

>
&y

Vong d&i san pham dai
San pham thiét yéu it bién déng vé tinh nang va mau ma qua

cac nam vi Nguwdi mua thwdng quan tam dén chéat lwong hon
=> M6t san pham cé thé ban dwoc trong khoang thoi gian lau
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IT@NG QUAN VE NGANH HANG

So’ do san pham D6 choi ban chay

e Robot hut bui e Diéuhoa e Lo nuwdng banh e May sg’c’ri )
° Nc}i com dién e Quat e May danh trirng ° M‘é\y s’éy quan ao
e Bép nuwéng e Tulanh e NOi hap
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NAM BAT XU HUWONG &
DINH GIA SAN PHAM



Nam bat xu hwéng san pham & dau ? I”AE!EHALTA’S”A”,QGPNH%RS‘A

Muc “Phé bién”

Muc Flash Sale
' hoac“Ban chay”

F§ASH SALE

Muc “Siéu thj dién t&” Céac dién dan, trang web hoac
Mang xa hoi khac

R

SIEUTH
DIEN TU
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Muc Flash Sale

NAM BAT XU HUONG &
DINH GIA SAN PHAM

Ta Nhat Gia Hoi Thanh Thoi Sam Tét
ﬁ Shopee -

tham phu kién trang tri nha cira  dién thoai iphone  vién udng vitamin pin sac d phong Quén Nam siratim 4o thun nam tay ngén

FFASH SALE mM@MM

37%

(& 418 [E alF

= it o o= o=
¢ 249.000 3109.000 $419.000 479.000 ¢137.000 ¢65.000
[ [ Dy [ | [ | q &l

o Vao trang Shopee.vn, kéo xudng muc Flash Sale, nhap “Xem Tat Ca”
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Muc Flash Sale I"AE!EQTG’.‘A’S”AUQGPNH%

— F#ASH SALE O«ettHocTRoNG BN —

SAN HANG LIEN TAY

F%A SH NHAN NGAY SAU TET
(*) KHI BAT HANG QUOC TE SAU NGAY 14/01/2020
SALE MIEN PHi %5
TU 50K*

(*) VG1 SAN PHAM CO GAN NHAN FREESHIP TU 50K

16:00

Pang Dién Ra e Nhép Vao “Thém”

Top Picks FREESHIP TU 50K CHI 29K GIAM 50%

37% 62% 16% THOI TRANG
PIEN T = ?
[13 7
PuRp— © chon “DIEN TV
ol = p | s PHONG CACH SONG
| HANG TIEU DUNG
e, 2w
= ;
== E-VOUCHER VA NAP
[GIA HUY DIET] KEM CHONG [GIA HUY DIET] PHAN NUGC [NHAP MKBCFCVO01 GIAM 5% [FMPGHAIRTET - 15% DON
NANG MISSHA ALL-AROUND MISSHA MAGIC CUSHION MOIST DON 450K] SUA FRISOMUM 199K]DAU GOI PANTENE CHAI
< Mua nga! : Mua nga c Mua nga! S Mua nga!
« e 9% S 92 S o
32%

80 SAN PHAM

CLA 0% . 3% LOREAL ‘ CUA HANG =%

Panin CHINH HANG
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Muc “Pho bien” hoac ”Ban chay” INAE!ESE’.(XSHAU,LOPNH%

Tét Rang Ngéi - Deal Mudn Noi

nwrde hoa nam versace  nirdc hoa nam chanel  irdi cdy sdy  do khodcnam  banh Bdi Loan o thun nam tay ngdn  pin sac du phong

TE'-I- SALE &4 3 l‘: 7§ KET BAN HOP GU

- = @ 5 ot Y/ V1 VU NAM MGI
CHINH HANG _:~ g\
oim §0%) = | 3

5 & o Z )

¢ > ) @ g

= ¢ : @ ‘! —

5% wol L

Freeship 50k Deal Séc Tir 1k Shopee Mall Hang Quéc Té Shopee Games  Siéu Thi Dién T Shopee Mum's Van May 14 Siéu thi Shopee San Xu Méi
Club Mart Ngay

DANH MUC

¥ w ¢ @ W & @ o

May tinh & May dnh - May DPbng H6 Thé Thao &Du O 16 - xe may - Db Choi Chamsécth  San Pham Khac
Laptop quay phim Lich xe dap cung
<
& <4 & & | & 2 SALE
I o S CHINH
3 HANG 2,
y 5 @ b
Slrc Knde & Sac  Giay Dép Ni¥ Tai Vi Phu Kién Théi  Bach Hoa Online  Voucher & Dich  Nha Sach Online  Gidt gili & Cham  Thoi Trang Tré
Dep Trang vu s6c nha ctra Em

e Vao trang Shopee.vn, kéo xubng phan “DANH MUC?”, nh4p vao nganh hang cta Shop
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Muc “Pho bien” hoac ”Ban chay” N BINH GIA SAN PHAM

i= Tat Ca Danh Muc M&i N4t Banchay | cia v 11100 >

» Thiét Bi Dién Gia Dung
Db gia dung nha bép
Quat & May néng lanh

Thiét bi chdm séc quan 4o

May hdt bui & Thiét bi 1am
sach

Db gia dung I6n

Thém v

v BO LOC TiM KIEM
Noi Ban

TP. HO Chi Minh

Ha Noi

Vinh Phiic

Thai Nguyén

Thém v

Don Vi Van Chuyén
Shopee Express

Giao Hang Tiét Kiém

= S
1212 5570"50¢

v Da ban 29
Ha Noi

40%

1212 5570°50¢

Quat Léng USB Mini

0000 ¢96.000 ]

Ha Noi

1212 557750

May Xay Sinh T6 - Xay

Thit Da Nang Cao Cép.

4260000 ¢139.000

v Daban 10
Ha Noi

2%

[XA TON KHO] May
Khuéch Tan Tinh Dau V.
1178006 £138.000 @
v} Daban2
TP. Ho Chi Minh

1212 5550°50¢

Quat USB Mini Lock&Lock

35W-5v

4200000 ¢179.000 g

<Q D3E ban 40
Ha Noi

[Phiéu Van May 1d] Co hoi
tring 1 Bép Dién Tir

$1.090.000
v

TP. H Chi Minh

Tang 1 quat n’ i

MAY CAT KHOAI TAY
LOC XOAY +2 LUO1 DAO

60-006 ¢300.000 g
Q D& ban 45
Ha Noi

i
[PHUKIENSIRE] COMBO
KEP DUOSI 3 IN 1 TANG
$160.000

<o
TP. H6 Chi Minh

ko

Hu xay tiéu thuy tinh cao..

441009 ¢29.000

V] Daban 16
TP. H6 Chi Minh

1212 5570°50¢

N&i chién khong dau

Shanben 6828 cam (rng

d $950.000

V] D3 ban 13
Ha Noi

7

@ Nhép vao “Phé bién” dé& xem cac san phdm dwoc cac Shop dang ban nhiéu nhéat

@ Nhap vao “Ban chay” dé xem cac san pham dwoc Ngwodi mua mua nhiéu nhéat
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Muc “Siéu thj dién to” B sar oo s

LANEIGE

. DADEP XINH _
e RINH DEAL TET
: 1 m LANENY60 m

DON TU 500K

Lo

o S e & : © 9w s

Freeship 0d Deal Séc Tir 1k Shopee Mall Hang Quéc Té Shopee G Siéu Thi Bién TCp Mum's Van May 1d Siéu thi Shopee Sén Xu Méi
p B b Mart Ngay
1
DANH MUC
s [ = v
- /
N {
T 1 = F w ¢ A P ¢
ThéiTrang Nam  Dién Thoai &  Thiét Bi Dién T May tinh & May dnh - May DPéng HO Giay DépNam  ThiétBiDién Gia ThéThao&Du  O16-xe may -
Phu Kién Laptop quay phim Dung Lich xe dap
>
| ]
- 7 -
| e @ @ 4 & © & & |0
Thoi Trang N Me & Bé Nha Clra & Doi  Slrc Khde & Sdc  Giay Dép NiF T Vi Phy Kién Thoi  Bach Hoa Online  Voucher & Dich  Nha Sach Online =
séng Dep Trang vu
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Cac dién dan, trang web hoac

Mang xa hoi khac

All goods e Taobao speed up Merchants settled

& Mobile § w —_— . |. “
(DEXO)()

phone/accessories

KiE -
€3 game equipment § = .
host © == ®
8 computer h=t e zﬂiﬁ Eﬁ

@ camera camers = K ERT. LHWE. B

& Life kitchen - ; 7‘;”" 1 j
appliances -

@ AVISmart

NAM
b

/TEN MOBILE TINICT INTERNET ~KHAMPHA

0 CHO1 S0

P 4%, TS
Thiét bi deo ciia Samsung tang truéng
bung né, liéu ky tich nhu Galaxy S cé
lap lai véi smartwatch?

Trong mét quy thi treong thiét bi deo tang tnréng nhanh chéng, Samsung
dat duoc mirc tang trudng vrot bac 121% so véi cing ky nam ngoai

BAT XU HUONG &
INH GIA SAN PHAM

Hay cap nhat Windows 10
ngay lap tirc, Microsoft
vira cong bo mot loat cac
16 hong bao mat nghiém
trong

Microsoft phat hién 4 15 hdng bao
mét nghiém trong ctia Windows 10

Phat hién 16 héng bao mat
nghiém trong trén Notepad cho
phép hacker xam nhap may
tinh Windows




(T8
«»

> R NAM BAT XU HUONG &
an pham DINH GIA SAN PHAM

Cac bwoée dinh gi

Tinh mic

. e £ : R So sanh va
Mcrc gia von —_ Loi nhuan —_

mong mudn

chét gia ban

S R R . Can nhac muwc lgi nhudn hop ly  So sanh gia ban mong muon véi
Gia von = Giad nhap hang + cac > z R A R RN : N x
) . ] n 2 cho san pham (khong nén chénh  muc gid ban trén thi trwong de
chi  phi Kkhac (van chuyén, n , 3 i ./ £y iz Lz P
thué...) léch qua nhiéu so v&i mrc gia  chot gia ban cudi cung
niém yét)
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Cac san pham Dién tor

ban chay trén Shopee

Smartphone gia ré

33%

[M&@ ELMTG giam 4% don
2Tr] Bién Thoai Xiaomi...

Dién thoai Xiaomi Redmi Note 7

Gia trung binh: 3.2tr

Xiaomi Redmi Note 7 Note
7 Pro hard phone case

Op Iwng Xiaomi Redmi Note
Gia trung binh: 35k

B HOC VIEN SHOPEE — SHOPEE UNI

Nhu cau giai tri

RE VO D|CH

[Freeship toan quoc tir
50k] Sac dyu phong Chin..

Pin sac dw phong 10,000mAh
Gia trung binh: 200k

sk

Tay cam game choi Lién
quan Mobile. PUBG,

Tay cam choi game
Gia trung binh: 35k

NAM BAT XU HUONG &
DINH GIA SAN PHAM

g
A

Voéng deo tay théng minh
theo ddi strc khde Xiao

Vong deo tay Xiaomi Miband 4
Gia trung binh: 550k

49%

|~ Yéu thich |

[4-DEL SOC] TAI NGHE
BLUETOOTH HOCO..

Tai nghe Bluetooth Hoco
Gia trung binh: 200k
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Cac san phém Bién gia dl_lng NAM BAT XU HUONG &

DINH GIA SAN PHAM
ban chay trén Shopee

oome e e
o v,, - B: - .

Fiotiot i Boivt 100 oL Comer Cha0BARE ANk e Wi .
Robot hut bui Noi com dién ti Noi lau mini
Gia trung binh: 250k Gia trung binh: 1.2tr Gia trung binh: 115k

[/ Véu micn AN
a
&=
m : 6p com cam dién inox
QUAT BAN SENKO B113 mz xz g!m;g( 'm‘\ll - :Hafhg da nang n?ing siéu 3
Quat ban Senko May xay sinh t6 cam tay Hdp com ham néng
Gia trung binh: 200k Gia trung binh: 200k Gia trung binh: 150k

B HOC VIEN SHOPEE — SHOPEE UNI
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Quy dinh veé thiét 1ap gia ban trén Shopee BN BT X NS

GIA BAN TANG BAT HOP LY TRUOC KHUYEN MAI LA GI ?

La trvong hop nguwoi ban tang gia goc ctiia san pham mot cach bat hop ly trwdc khi
tham gia khuyén mai dé phéng dai ty I1é giam gia.

$1098 Tdng gia gbc Ién $1098
Téang gia gbc san

Vi dL_J ve Gia ao phém trudc khi ding
$1,000 ky khuyén mai

Giai doan chay

Nguw&i ban trwedc khi tham gia Khuyén mai

chwong trinh khuyén mai da tang gia Géc
san pham tir $898 Ién $1098 ,sau d6
tién hanh khuyén mai véi mirc gia $798

Online Exclusive]
Aceg/Swift 3 SF314-54 Th,

$898 00 -

Khi tham gia khuyén mai,

TRUOC khi tham gia khuyén mai,
#  Gia GOC va gia khuyén mai

Gia GOC ban dau

Ngu&i ban vi pham sé bi x6a san pham va tinh diém phat Sao Qua Ta
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CONG CU KHUYEN MAI CUA SHOPEE



ICONG CU KHUYEN MAI

Cdéng cu khuyén mai mién phi CUA SHOPEE
. MIENPHi |
. FFASH SALE

Combo khuyén mai Uu dai Follower Flash Sale cua Shop

ooa gy IZ

Chwong trinh khuyén mai Ma giam gia cua Shop Trang tri Shop
cua Shopee
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z L. ICONG CU KHUYEN MAI
Combo khuyén mai la gi ? CUA SHOPEE

Combo K[\uyén Mai la mot tinh nang cho phép Nguwoi ban tao cac géi,giém gia & Kénh Nguwoi Ban
va san pham sé hien thi nhan Combo khuyen méai sau khi Shop hoan tat thao tac

son v 50K 50K
Vi DA NAM CAO CAP [ Ré V6 Dich] Kep Dién ...
|Mua 2 & gidm 40 992 | [Mua 2 s3n pham gid 450.000 |

o ¢99 000 o) ¢30.000 ©a
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CONG CU KHUYEN MAI
U'u dai follower la gi ? I CUA SHOPEE

Uu dai FoIIovyer cho phép Shop tw tao qua tang dwdi hinh thirc Ma gidm gia dé& khuyén khich
Nguwd&i mua bam Theo doi Shop.
Uu dai Follower chi &p dung cho Nguwdi mua chwa tirng nhan Theo ddi Shop

Don t8i thidu 4400k

Giam d50k

B sukin oFFiciaL sTORE

Chuc mirng ban!
Theo ddi SUKIN OFFICIAL STORE dé nhéan
thém Voucher nhé!

Theo d&i Ngay thoi
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Ic()NG CU KHUYEN MAI

Chworng trinh cua Shopee la gi ? CUA SHOPEE

Chwong trinh ctia Shopee la chuwong trinh gidm gia san phadm duoc td chirc dinh ky béi cac bd phan

Nganh hang cta Shopee

San pham dang ky tham gia Chwong trinh ctia Shopee thanh cong sé c6 co hoi tiép can Ngwdi mua tot

hon

e b0
AN TRANG XE YEU

Hi TU 19K

AUOII2

Thai Trang Nam
Bdng ky 9K - Flashsale (20-24h)

Khe > 50
Gia gbic > 30k

' C
5
i /if :
Boc ky thé Ié khi tham gia chuong trinh. b J

B HOC VIEN SHOPEE — SHOPEE UNI

AU_O Toé Xe May Xe Dap: Dang ky san pham dong gia 19k ngay 12.1
<BOC KY> Dang ky Khuyén mai ngay [12.01.2020] cac san phdm déng gia 19k CHU Y: Cac san pham sé& dwoc loc thd con..

Chuong trinh dién ra tr 00:00 12 Th01 2020 dén 23:59 12 Th01 2020 . . .
Théi han dang ki con 2 ngay 9 gic Bing Ki Ngay!

ME VA BE - CHUO'NG TRINH NGAY 11.01.2020

Day Ia chireng trinh hé tro Ngurdi ban gén nhin giam gia dé tdng doanh sd. - Cac méc théi gian quan trong: + Théi gian da. ..

Chirong trinh di#n ra tir 00:00 11 ThO1 2020 dén 23:59 11 ThO1 2020 o )
Théi han dang ki con 33 gie 21 phit Biing Ki Ngay!

DPang ki deal 9k

"By la chirong trinh dang ky deal Flashsale h6 tro Ngwéi ban gan nhin giam gia dé tang doanh s6. XIN VUI LONG BOC

Churong trinh dién ra tir 09:46 14 Th01 2020 dén 23:00 17 ThO1 2020 S
@ Thoihan dang ki con 4 ngay 19 giev Bing Ki Ngay!
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Ic()Ng CU KHUYEN MAI
CUA SHOPEE

M4 giam gia cia téi la gi ?

Ma giam gia cua t6i 1a 1 cdng cu gitp Shop tw tao ma gidm gia dé tw chay cac chwong trinh gidm gia cho

Shop.
‘ & sanPhdm: 2 & Nguwei Theo Déi: 40
¥ Online 15 phut triréc
? f A Pang Theo: 18 ¥¥ Danh Gia: 5.0 (10 Danh Gia)
| + THEO DOI ‘ | CHA E3 77L& Phan Héi Chat: 81% (Trong Vai Ngay) @ R Tham Gia: 28 Thang Trwée
Dao TAT CA SAN PHAM Dép x4 ngén Dép quai ngang

MA GIAM GIA CUA SHOP

Giam 10% Don
@ Téi Thiéu 470k

HSD:10-01-2020
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Ic()NG CU KHUYEN MAI

Trang tri Shop la gi ? CUA SHOPEE
Trang tri Shop 1a mét céng cu d& ngwdi ban thiét ké va ca nhan héa giao dién cira hang trong Kénh
nguwoi ban.

Lwu y: Trang tri Shop chi hién thj trén r‘ng dung Shopee
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n x L ; Ic()Ng CU KHUYEN MAI
Cong cu khuyén mai co phi CUA SHOPEE

CO PHiI

Quang cao cua toi Géi dich vu Xtra

B HOC VIEN SHOPEE — SHOPEE UNI 31




Quang caocuatoilagi ?

Quang cao cua toi 14 tinh ndng quang céo gitp san phdm cla ban hién thj v&i nhiéu ngwdi mua hon.

San phadm dwoc chay Quang cao sé hién thj chiv “Tai tro”

ﬁ Shopee

sach tw hoc

Ico

Tim Kiém Lién Quan

7 BO LOC TiM KIEM

Theo Danh Muc

Sach Hoc Ngoai Ngir
(1k+)

Sach Giao Duc (330)

Sach Van Hoc - Tiéu
Thuyét (85)

Nha Sach Online / Van
Phéng Pham (84)

Thém v

Noi Ban
TP. Hé Chi Minh
Ha Noi
Vinh Phic
Thai Nguyén

Thém v

Bon Vi Van Chuyén

Shopee Express

bang hoc chir chobé banh sira chua biitchigd @6 choigd viénudng vitamin do thun nam tay ngdn Op Lung Iphone  dién thoai samsung

T >

Shop lién quan dén "sach tu hoc”

o tienich9k 586
starshanoi . k]
35,5k Ngudi Theo D3i | 2 Dang Theo San Phiam

@ Két qua tim kiém cho tir khod 'sach tw hoc'
Sép xép theo M&i Nhat Ban Chay Gia N

[ Mall IS 5
.«’wM,
TIENG HAN

[riwpeteivat Aoy

Séch - Tu Duy Lam Giau -
Nhing bai néi chuyén b...

484000 :58.799 =

Séch - Gido Trinh Han

Ngi 1-Tap 1 Quyén..

489.006 ¢62.299 =

v Dabin19 @
TP. Hb Chi Minh

Séch - Tap Viét Tiéng Han
Danh Cho Ngu&i M&i B..
495-606 :66.500 =

D3 ban 1,1k <
TP. Hb Chi Minh

DA ban 45
TP. Hb Chi Minh

B HOC VIEN SHOPEE — SHOPEE UNI

Séch - Nau An Théng
Minh — Tap 2: Dirng Dé.
2439005 490.000

V]

48
Dénh Gig

Thém Shop >

£ 100%
TiLé Phan Hoi

© trong vai gior
Thai Gian Phan Hoi

TET REVODICH Ta I

Séch - Luyén Siéu Tri Nhé
Tl Vung Tiéng Anh
2482005 ¢131.600 @

Dibine  ©
TP. Hb Chi Minh

D3 ban 1,1k
TP. Hb Chi Minh

NG CU KHUYEN MAI
CUA SHOPEE
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Ic()Ng CU KHUYEN MAI
CUA SHOPEE

Goi dich vu Freeship Xtra
Goi dich vu Freeship Xtra la goi dich vu tr Shopee danh cho cac ‘Shop. Khi Shop mua géi nay, Shopee
s& ho tro phi ship cho Shop khi Ngwéi mua mua don hang dung diéu kién, tuy nhién Shopee sé thu ti
Shop mét khoan mirc phi hoa hong.

IASORATOIRIY

— FREESHIPSOK e v Nhap dé mua géi Freeship Xtr
TET sontu @
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https://shopee.vn/Ph%C3%AD+Tham+Gia+G%C3%B3i+Mi%E1%BB%85n+Ph%C3%AD+V%E1%BA%ADn+Chuy%E1%BB%83n+To%C3%A0n+Qu%E1%BB%91c+Cho+%C4%90%C6%A1n+T%E1%BB%AB+50K+Extra-i.1754914.7316606858

Ic()Ng CU KHUYEN MAI
CUA SHOPEE

Cac kénh kien thirc ctia Shopee Uni

E HOC VIEN SHOPEE- SHOPEE UNI
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https://banhang.shopee.vn/edu/article/1127
https://www.youtube.com/c/ShopeeUniVietnam
https://banhang.shopee.vn/edu/
https://banhang.shopee.vn/edu/home
https://shopee.vn/shopeeuni

QUY TRINH VAN HANH SHOP



IQUY TRINH VAN HANH SHOP

Hanh trinh do'n hang

= '| 5 2 7 X 4 8 . TU BONG VAO THU 3 -I 3 .
1610A N o d NGAY KHOANG &= = / NGAY = © NGAY(*) HANG TUAN (**) = & NGAY
pvve
LAY HANG
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© > o U » eS| © > [B__
o o = - . v
zr1aa THAO TAC = i TU MANG HANG VAN CHUYEN GIAO HANG Vi SHOPEE CHUYEN KHOAN 3
DAT HANG "cuu%: BI HANG” IN MA VAN DON A BUU CYC BEN NGUS! MUA THANH CONG CHO NGUSI BAN TIEN VAO TAI KHOAN

NGUOI BAN DON VI VAN CHUYEN NGAN HANG

(*) 8 NGAY D61 VOI SHOPEE MALL, 4 NGAY o6| VG SHOP YEU THICH VA SHOP THUONG
(**) NEU NGUSI BAN THIET LAP LENH YEU CAU THANH TOAN TY DONG. NEU KHONG, NGUGI BAN CO THE TAO LENH YEU CAU THANH TOAN THU CONG BAT €U LUC NAO
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IQUY TRINH VAN HANH SHOP

Théi han xwr ly don cua Ngwéi ban
» Chon ngay Pong goi va
lay hang giao cho PVVC

| :k ﬂ ﬁ [ Khong nén _— 1 Y

|
Ngay 5/9 Ngay 7/9 Ngay 8/9

1,5 ngay Trworc 3h chiéu 1 ngay
5 ls

Huy don
Néu DVVC chwra nhian dwoc hang
vao thoi diém nay, hé thong tw
dong hiy don hang

Huy don
Néu NB chwa xép lich véi BPVVC, hé
thong tw dong huy don hang
*

*VN Post: thoi gian tré nhit xac
nhan la 12H trwa
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IQUY TRINH VAN HANH SHOP

Tiéu chuan hoat dong cuia
hé thong Sao Qua Ta

Tiéu chuan Thei gian o X s o 2
h h hinh h h b h
hoat d8ng do Iwng chi tigu Chi so hiéu suat chin Chi tiéu vi pham iem phat
Xar Iy Ty Ié don hang khong thanh céng (NFR) | >=10 |[<30 don I6i 1 diem
N % _ X -2
h x >=30 don 16i 2 diem
don hang Ty lé don hang giao tré (LSR)
DPing san pham cam
Bfang bfm 7 ngay Ping san phim gia/nhai Tdy m&rc d6 vi pham | 1 —2 diém
san pham
Spam san pham
(Vi du: Trung lap, gia ao...)
Cham so6c S dung ngoén tir thoé tuc/khong phu hop o . .
khach han Tat ca vi pham 2 diem
g Yéu cau khach hang hiy don
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IQUY TRINH VAN HANH SHOP

Ty lé dorn hang khong thanh céng

Ty 1& huy don Ty 1é tra hang/hoan tién

BAm Link bén dudi dé xem chi tiét:
TY LE DPON HANG

Héthang  Hé théng huy don do Ngudi Nhan sai hang Chwa nhan duwoc KHONG THANH CONG
ban khéng xtr ly don P hang @
Hé théng huy do Nguwé&i ban e
khéng giao hang trong théi gian quy Hang bi bé, v& Nhaén thiéu hang

dinh cua Shopee
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https://banhang.shopee.vn/edu/article/240

IQUY TRINH VAN HANH SHOP

Ty Ié do'n hang giao tré

Giao hang dang han Giao hang tré

[ e )
]
g Bam Link bén dwdi dé xem chi tiét:

Ngay 16/11/2017 Ngay 18/11/2017 Ngay 19/11/2017

TY LE DON HANG GIAO TRE

Pon hang pon hang duoc giao cho Quy dinh  Bon hang dugc giao cho

phat sinh  don vi van chuyén trong 1,5ngay 900 VI van chuyén ti ngay
thol glan chudn vi hang 19/11/2017 tré @i bi col la tré

quy dinh tu 16/1/2017
dén 18/11/2017 duoc col
2 dung hang
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https://banhang.shopee.vn/edu/article/137

IQUY TRINH VAN HANH SHOP

Bang hinh thirc phat Sao Qua Ta

Diém phat 3 6 9 12 15
Murc phat Mkc1l Mkc2 Mic3 Mirc4 Muic5
Khéng dwoe tham gia chwong trinh khuyén mai cia . . . . .
Shopee
Khoéng dwoc nhan wu dai Mién phi van chuyén ° ° ° °
Han ché hién thi san pham - mirc d6 TRUNG BINH o
Han ché hién thj san pham - m&rc d6 CAO o . o
Khéng dwoc dang san pham méi hoic . .
chinh stra san pham da ding
Pboéng bang tai khoan °
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IQUY TRINH VAN HANH SHOP

Bang hinh thirc phat Sao Qua Ta

Bang “Hinh thirc phat SQT” md ta chi tiét nhivng han ché vé quyén loi cla Shop twong (rng voi
cac mdrc phat. Shop cang cé nhiéu diém phat thi cang dwoc hudng it hé tro hon tir Shopee. M6
murc phat sé kéo dai trong 28 ngay (tirc 4 tuan).

Shopee sé& khdi phuc lai cac chinh sach hd tro’ sau 28 ngay néu Shop cb gang cai thién va co chi
sb hoat ddong dat chi tiéu Shopee dé ra.

T4t ca cac diém phat ctia Shop sé dwoc lwu gitv cho dén ngay cubi cung cta quy. Diém phat sé
dwoc chinh lai vé 0 vao thir Hai dau tién ctia méi quy (thang 1, 4, 7 va 10).
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Shopee

Ccam on

Xem thém hwdng dan ban hang trén Shopee:

SHOPEE UNI VIETNAM

W


https://banhang.shopee.vn/edu/
https://bit.ly/ShopeeUniYoutube
https://banhang.shopee.vn/edu
https://bit.ly/ShopeeUniYoutube

